
We are dedicated to planning and managing the operation and maintenance of power plants to ensure 
that safe operational performance is optimized, that availability is maximized and that cost is minimized.

Visit our website: www.samagulf.com.sa

Get in touch
24X7 Support : +966 552442285
email : sales@samagulf.com.sa

SamaGulf 
SERVICES



INNOVATIVE ENGINEERING SOLUTIONS 

ABOUT US

SamaGulf is a Contracting and Maintenance company located HO in Riyadh and providing services all over KSA 
We are mainly doing the MEP Contracting, O&M and Testing commissioning services throughout the time, we 
have been in construction activities in private and government projects.

SamaGulf strives on a continuous basis to supply high standard services through innovation and ongoing 
investment in highly professional Administrative personnel, Technical and Engineering staff and a skilled work 
force to bring out the best and high standard services as fulfillment to our set missions commitments. Working 
in close partnership with clients, we gather and interpret requirements, provide expert technical advice, and 
manage high caliber engineering teams throughout each contractual life-cycle.  This detailed, quality managed 
approach ensures the consistent delivery of professional engineering services – to budget and timescale.

Integrity 
We take a personal approach to every project and contract, and are always on hand to provide our clients with 
expert advice and support throughout the life-cycle of each project.

Culture 
We are deeply committed to an open, transparent, highly ethical and inclusive team- orientated culture, and 
support the continuous career progression of our staff through training and development

Excellence 
We utilise state-of-the-art engineering technologies and operate within the strict confines of a integrated 
management system.  Totally dedicated to providing high-quality engineering services, we ensure that quality 
policies are fully understood, implemented and maintained

Divisions
  Contracting, Power Solutions, Services, Low Current Systems, Industrial Automation, O&M, Testing & 
Commissioning services

SamaGulf Services offer full project capability, from initial ideas stage through to generator specification, 
logistics planning, on-site installation, commissioning and testing of electrical and mechanical equipment 
through to subsequent warranty support, maintenance and aftercare. We provide a complete service to deliver a 
fully operational power generation installation system, be it large or small and powered by conventional diesel 
or more modern fuels that reduce our clients’ carbon footprint. 

Our commitment as principal contractor for the supply of power generation systems and equipment means 
we take full responsibility (subject to contract) for all generator plant, all associated switchgear and controls, 
mechanical movement and installation equipment, all underpinned by Method Statements, Risk Assessments 
and partnering with the main contractor.

We also has a great depth of knowledge in specialist fuel tanks, fuel management, pumping and fuel systems 
linked to generators. Your ower can provide as necessary FAT testing prior to delivery and SAT once equipment 
has been installed on site.



OUR QUALITY STANDARDS

QUALITY POLICY
Strives to fulfill the needs and expectation of our 
customers by offering consistent quality in all our 
services.

Implements its Quality Policy through QMS which 
is binding for all the employees. No unauthorized 
alterations or deviations from the QMS are permitted.

Reviews its Quality Policy through regular management 
review meetings to ensure that service quality is 
maintained in line with the customer’s expectations.

Provides sufficient and suitable resources to implement 
and maintain the Quality Management System. 

Provides an environment that fosters a spirit of pride in 
workmanship and teamwork among employees.

QUALITY OBJECTIVES
It is our objective to provide the satisfaction to our 
customers by providing high quality products on time, 
every time.

We are committed to providing safe working places to 
all of our employees.

Our company aims to expand operation by establishing 
branches to closely monitor our Customer’s needs.

QUALITY

At SamaGulf, solving customer challenges is second only to keeping everyone safe and healthy. We don’t 
compromise our focus on HSE for better business results. Our commitment to safety will minimize the impact 
on the environment, control risks to our employees, and maintain safe work practices. Our dedication will 
match our commitment so that each and every Sashma employee takes personal ownership of their own safety 
and the safety of others.

Turning our commitments into practice is at the heart of our Journey to ZERO. Simply stated, it’s a concerted 
effort to achieve ZERO health, safety and environmental incidents every day, all the time. There are many areas 
within Sashma where this is happening now. Our ZERO goal is to make it happen around the clock, everywhere.

SamaGulf will continue to keep its strategic focus on these key HSE areas:
  - Effective leadership and commitment
  - Continuous improvement of our ManagementSystem
  - Training and competency of our employee workforce
  - Providing mechanisms for employees to communicate and address risk
  - Continuous improvement of technology and processes to mitigate HSE impact
  - Verification of performance through robust audits, and communication of key learnings



COVERAGE
SERVICE ENGINEER NETWORK COVERAGE
With fild engineers strategically located throughout the Kingdom of Saudi Arabia, SamaGulf Services has the 
ability to provide an outstanding customer service solution. Our experience and abilities range from individual 
field service visits to multiple installation projects.

Our engineers are capable of undertaking a wide range of tasks that require a competent, mobile engineering
solution backed by a highly effiient engineer distribution system.

SamaGulf’s Service Engineers are supplied with mobile worshop vehicle.

The current flet of 6 vehicles consists of Hiace Van (2), Nissan Pickup(3), Ford Pickup with Tail Lift(1)

Each one of these service vehicles is equipped with a full range of consumable parts. These include: -
 • Filters - air, oil, fuel and water
 • Various sizes of fan belts
 • Various sizes of hoses / bandages and jubilee clips
 • Gasket / jointing material
 • 25 litres of lubricating oil, antifreeze and de ionised water
 • Electrical leads
 • Starter batteries
 • Temperature / Pressure switches
 • Various solenoids, relays, fuses and lamps
 • Coolant heaters
 • Battery chargers



SOLUTIONS
SamaGulf offers a comprehensive range of services to support our customer’s power continuity requirements. 
Services include building the business case, designing solutions that will meet all the operational requirements, 
as well as implementing and supporting equipment in the field. Sashma Power’s engineering team also has the 
expertise to audit, upgrade and support existing generator implementations and manage a project end to end.

SamaGulf Power Consulting Engineers are available 
for a free consultation to rapidly provide a high level 
power continuity solution design, cost estimate and 
assist with business case qualification. 

SamaGulf Power understands how the Power 
Continuity business case relates to the various 
market segments. We can help qualify and document 
your business case at conception and our project 
managers take responsibility for the project right 
up to completion, commissioning and handover to 

CONSULTATION & DESIGN SOLUTION

INSTALLATION SERVICES
We will site survey your building at no cost to offer 
you a choice of backup generator options to suite 
your budget, to find the most cost effective system. 

SamaGulf will design from scratch a purpose built 
generator system, providing the schematics and 
electrical drawings that you will need should 
planning applications be required.

PROJECT MANAGEMENT
All projects are handled by a dedicated team of 
Project Managers, Technical Sales Support staff, 
Project Engineers, Mechanical and Electrical Design 
Engineers based in our regional network of offices. 
They are highly qualified and experienced in 
providing solutions to complex power generation 
requirements. 

From start to equipment handover, SamaGulf 
engineers work with you throughout the life of the 
project to ensure that your exact requirements are 
met.



SOLUTIONS
MAINTENANCE SERVICES
Planned Generator Maintenance Packages
Service and maintenance of diesel generators is 
key to backup power reliability. A well-planned 
maintenance programme is essential to the 
operation of any emergency power generation 
system. As there is no such thing as a ‘maintenance 
free’ power supply system, all diesel generators 
need to be serviced regularly to ensure that they 
are operating efficiently and that their start-
up batteries are in good working order. Weak or 
undercharged starting batteries are one of the 
most common causes of standby power system 
failures. Even when kept fully charged and 
maintained, lead-acid starting batteries are subject 
to deterioration over time and must be replaced 
periodically when they no longer hold a proper 
charge. Only a regular schedule of inspection and 
testing under load can prevent diesel generator 
starting problems.

A proven track record of generator maintenance 
for complete reliability in the provision of 
standby power generation has led SamaGulf’s 
long association with clients in industries where 
emergency power supplies are a vital lifeline.

Contract Maintenance Packages
We offer a range of generator maintenance 
and servicing contracts to suit every customer 
requirement from simple repair through to 24 hour 
365 days a year service contracts with guaranteed 
response times to site.
All our generator service and maintenance 
contracts are backed up by our 24-hour call out 
and support team.

We offer: -
24 hour coverage nationwide
Guaranteed fast response times
Service of all major diesel engine brands



SOLUTIONS
Testing & Commissioning
SamaGulf having our well qualified and trained 
service engineers team, we provide the services of  
testing and commissioning of diesel Power Plants, 
all equipment’s and accessories, pumping station, 
electrical sub stations, control system etc ,We have 
all required special tools and instrument’s for the 
testing services,  All our tools and test equipment’s 
are calibrated by third party.

DIESEL FUEL POLISHING & CLEANING
Diesel engine fuel, when bulk stored for extended 
periods, can easily become contaminated with 
any number of foreign bodies from water and 
dirt to airborne microbes – a situation recognized 
by many of the major oil companies who now 
recommend that fuel and fuel tanks are cleaned 
on a regular basis. 

Contaminated fuel can have a serious impact 
on engine life, performance and reliability, in 
particular where high pressure common rail 
injection systems are used on modern engines. 
Fuel polishing systems offer simple and reliable 
solutions to the problem faced by operators 
and rental companies who store diesel in 
environments subject to water ingress or general 
contamination.

In each case, fuel is pumped from storage tank 
and polished removing virtually 100% of water 
and all particles down to 5 microns before 
returning back to tank, eliminating the expense 
of totally removing or replacing the fuel.
SamaGulf provides complete solution and system 
installation according to your plant diesel storage 
capacity requirements.



WORKSHOP
Service Team :
It is independently managed by each project 
by Service Manager under the supervision 
of  General manager. The Service team 
contains the Service Engineers,  Sr Mechanical 
Technicians, Electricians, Mechanics, unskilled 
technicians and labor in each discipline. Apart 
from the regular subcontractors and supplies 
we had our own 150+ no’s of work force 
available in different categories.  We have the 
warehouse facility of an approximate plinth 
area 2500m2 located in the Riyadh-Sulay area 
exclusively used as the warehouse for spare 
parts and consumables  storage. 

We normally keep regular maintenance spare parts of all service contract project equipment’s. This 
facility is backing up the  field work as the prompt delivery of the materials as and when required. 

Service Workshop : 
We have our service workshop located 
near Sulay Industrial area. We carryout  
repairs, over hauling of various types 
of engines and Diesel generator sets in 
this facility. 

We are equipped with all required 
special tools, work table, engine 
mounting stands and handling 
equipment’s. All our engineers and 
technicians are well trained and 
experienced in the trouble shooting, 
repair and overhauling of engines. 

We have very talented electrical team 
who can attend LV and MV electrical 
switchgear , ATS and Paralleling Master 
Control panels. 

All engines overhauled in our workshop shall be tested with resistive load bank and upon passing the 
satisfactory full load test, the units will be delivered to customer. We provide  three months or 2000 
hours warranty for all the engine overhauling works carried out by us.



TRAINING

SamaGulf values its staff highly and believes that it is in the interests of the Company and employees that each 
member of staff is given the opportunity to develop their skills, capability and knowledge. The Company aims to 
encourage staff to achieve new skills to maintain and increase self esteem and motivation as well as to be proud 
of their part in improving the Company’s ability to deliver services required by customers and the quality of the 
service we provide as a Company.

Employee development at SamaGulf is a collaborative process in which employees and managers share 
responsibility to align individual development needs and career opportunities with the company’s business 
requirements and growth targets. SamaGulf’s employees receive regular performance and career development 
reviews, where they discuss annual work goals, training objectives and development needs.

Regular feedback and review is the cornerstone of our performance management procedures. We focus on 
establishing a shared understanding of how employee performance contributes to the achievement of company 
goals, with positive safety behaviours and our values underpinning every individual’s approach to every area of 
their role.

Enhancing the expertise of our employees ensures 
that, as a business, we maintain up-to-date skills and 
qualifications while developing highly competent 
people who are ready and able to take on future 
challenges.



CUSTOMERS



Stay With Us

Address
Office#17 3rd floor, 2171 Al Raz Complex, Khurais Road, 
Riyadh-14231 Kingdom of Saudi Arabia

+966 552442285 / 011 2031877

sales@samagulf.com.sa


